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Career summary 
Results-driven, multi-lingual GBV  professional in development & complex emergencies with a history of integrating social science, policy and program development ,  Skilled in managing large teams directly  and implementing multi-million dollar multi-sector humanitarian projects.
 Key Strengths  area  : -  
·  More than 29  years of diverse experience overseeing the design and implementation of international development programs in the Middle East, Jordan  & North Africa Labia 

·   Experienced in Protection Programming, with demonstrated success in international relief, and development , including policy and practice, program strategy and implementation. 

· Extensive experience in  Gender Equity & support women in leadership roles locally & globally  

· Experienced in Education Programming that  focus on increasing access to high quality education for children and youth in conflict settings. Strengths include education program management, , Prevention  & Response to violence inside schools through case management  ,  child friendly spaces , community based child protection programming

· Personnel management for  more than 10 direct reports and 100  indirect reports and oversight of $3 million/year in budget Ability to maintain staff security, partner safety & Experience building teams , capacity building and recruiting high caliber professionals, 


· Fluent in Arabic ,  English , French & Germany  languages Writing &  conversational  Excellent computer skills including Microsoft Office software 
 In-depth experience in navigating sensitive cultural and religious relationships; comfortable and effective in working in other cultures contexts, and high levels of accountability/program quality in complex emergency situations with competencies  leadership , accountability , communication skills , problem solving & analytical thinking 
  Employment experience 
· Founder of Jordanian Association  of Comprehensive Medical Services – Amman  From 10 /7/2015 – present  

· Designed  health  programming in 3  Governorate  ( Amman , Ajlown  &  Jersash  )  / ; through scouting &  extensive  needs analysis  for the new area of operation  ,  prepared  work plan  ,  procurement plan  , spending  plans  and provided leadership of the program major components  , resulting in  the expansion of Health  portfolio  . 

· Guided  the implementation of the project main component 	


· Managed CP Budget,  through forecasting, BVA review, Budget follow-up , and reporting in accordance with donor's regulations 

·  Member of Jordanian Parliament from  2012  -2016 .

· Camp Manager  /UNRWA . From 2010  to 2012  

· Guided the implementation  of the project key components ;   Social development  , Education  ,  Relief   schools .  catalyzed  the  expansion  in 3  new helpdesk s inside schools in  Sufe Palestinian  refugee  camp 

· Championed the  Emergency response in the south Syria's  during escalation by acting  on  Multi-functional  team across health , WPE , ERD & protection  . 


· Social  Development worker / UNRWA  / from  2000 to 2010 
·  Oversaw  the implementation of  Women  empowerment program’s components included  Informal education numeracy & literacy  PSS activities , positive parenting  vocational training   Community based child protection programming 

· Social  Development  Researcher /UNRWA  / Palestinian Refugee  camp From 1997 until 2000 

·  Directed  the case management's  though coaching & supervision  resulted in improvement of  the  assessments, care plans and mapping of community support services.  With special attention to safety issues augmented  stabilizing the clients from protection concerns. 

· Planned the capacity building of frontline the  staff that  Ensured  adherence to regular schedule, reporting system, and work plan & regular technical support for the staff .  

· Women’s Program centers Supervisor  / UNRWA  / 1191 -1997    

· Contributed  in the Establishment of   women program  & Contributed  in the expansion of  12  women program  for the children in Palestinian refugee  camps across Jordan  

Education 
          Sep 1986- Jan 1991: B.S. in Modern Language
          Sep 2000- Jan 2001   : High Diploma in Education Management
          Dec 2005-Jul 2006   :  Diploma in social services from southern 
                                                Illinois University Carbon Dale.

  Training Courses 
      
	Year       
	Organizer
	Subject

	1991
	UNRWA
	UNRWA Supervisor Basic Skills Course

	1991
	Training Volitional Institute
	Machines Maintenance

	1992
	Near East Foundation
	Assistance for women’s Business Establishment

	1994
	Institute Public Administration
	Administration Leadership

	1995
	Business and Professional  Women Club
	Start Your Own Business

	1995
	Jordan Management Institute
	WPC Budget

	1995
	UNRWA
	Local Committees Forming

	1995
	CARE
	Feasibility Study

	1995
	CARE
	PRA

	1997
	Jordan Management Institut
	WPC Computer Budget

	1997
	UNRWA
	Proposal Writing

	1997
	Cauille college
	Community Development Program

	1997
	UNRWA
	Better Contribution in women committees

	1997
	UNRWA
	Community  Participation and Institution Building

	1998
	UNRWA
	Income Generating Project (2)

	1998
	UNRWA
	Income Generating Project (1) practical training

	1998
	UNRWA
	Networking

	1998
	UNRWA
	PRA	

	1998
	UNRWA
	Persons Networking Recourses

	1998
	UNRWA
	Projects Program

	1998
	UNRWA
	PRA for Local Committees

	1998
	UNRWA
	Administration skills in Community Based projects


	1999
	Queen Zen Al Sharf Institute
	Capacity Building

	1999
	Queen Zen Al Sharaf Institute
	Brain Storming

	1999
	Noor Al Huseen Foundation
	Arab Women Speaker

	1999
	Unicef
	Management Skills

	1999
	UNRWA
	Development of Administration skills

	1999
	CARE
	Project Design proposal writing

	1999
	Queen Zen Al Sharaf Institute
	Local Committees motivation

	1999
	UNISCO
	Computer Skills

	2000
	Economical studies centre
	Popular Education

	2000
	UNRWA Lebnane
	Sustainable Community and Development and Capacity Building

	2000
	UNRWA
	Development of Administration Skills

	2000
	Lebanese Conflict Network
	Conflict Resolution

	2001
	UNISCO
	Proposal Writing

	2001
	Jordan Management Institue
	Budget and Countable

	2001
	Economical studies centre
	Popular Education

	2002
	Jordan Management Institue
	Accouplement

	2002
	UNISCO
	Modern Management Skills

	2002
	UNRWA
	Standard Management

	2002
	CARE
	Gender Sensitization

	2002
	UNRWA
	Services Program

	2002
	UNICEF
	Gender Sensitive Management of Adolescent Development Program

	2003
	UNRWA
	Standard Management

	2003
	Queen Zen Al Sharaf Institute
	PRA

	2003
	Queen Zen Al Sharaf Institute
	Development Management Skills

	2004
	IRADA
	Conflict Management

	2004
	UNRWA
	Behavior Management

	2004
	Jordan Net
	IT

	2005
	UNICEF
	TOT

	2005
	UNICEF
	Management of Adolescent Development Program

	2007
	
	Human Right

	2006
	UNICEF
	Youth participant

	2008
	UNRWA
	Result Based Management

	2009
	UNRWA
	TOT about Basic life skill

	
	UNRWA
	TOT about parent guidance

	2009
	WHO
	Community based initiative

	2010
	Wagtak
	From lecturing to training

	2010
	UNRWA
	Assessment tools



      

