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OBJECTIVE
Willing to serve in a challenging job in an organization with leading edge of change and development, where I can utilize my knowledge and can have a continual advancement of skill.  I am keen to shift to a new and more advanced level in my career that will challenge and help me achieve my goals along those of the enterprise embracing me.

EDUCATION

Yarmouk University  2008
· Master degree in Enlgish Literature and Criticism 

Al al-Bayt University  2005
· Bachelors in English Language and Literature  

CERTIFICATIONS
Human Negotiations ‘Training of Facilitators’ by CCHN
Peer Workshop on Humanitariam Negotiations by CCHN 
Coaching Education Certificate with an ICF ACSTH accredired programe (125 hrs) 
Caux Scholar Program Certificate Asia Plateau about Conflict, Conflict Analysis, Peace Building and Sustainability, Trauma Healing, and Restorative Justice. 
Regional Operational Training 
ToT Kesako training (Kesako Ambassador) 
Project Management Course (PMP)          	(40 hrs) 
Human Resources Management (HRM)         	(40 hrs)
Diploma in HRM     				(40 hrs)
English as a Foreign Language (EFL) Assessment from UMBC, USA. 
Professional Diploma in NGO and Volunteer Working Management
  Integrating Critical Thinking Skills into the Exploration of Culture in an EFL 
  Setting Syllabus
Social Norms, Social Change Course
Kesako training
Training of Trainers 
Plan Your Life              
Time Management
 Personal Plan 

EXPERIENCE
CCHN Facilitator for Peer Workshop on Humanitarian Negotiations   Sep, 2019 – Present 

MSF Coaching Hub – Oslo, Norway  Nov, 2019 – Present 
MSF Coach for Individuals and Teams (upon request).

Satalite Translation Center with UNHCR, Amman 
Interpreter  Feb 18, 2020 – Feb 26, 2020
Interpreting for the Narwegian Mission for Syrians’ resettlemet interviews. 

[bookmark: _GoBack]MSF-OCP, Irbid & Mafraq Project - Jordan Mission 
Project Coordinator Assistant  Nov, 2018 – Oct, 2019 
· Covering PC and Log positions when they are not available. 
· Supervise the drivers and daily workers when I cover the Log responsibilities. 
· Monitor and report on key issues (security, risk, etc) to PC and provide support
In analyzing contextual information, through a sound knowledge of counterparts, 
in different administrations in order to prove decision making processes.
· Assist the Project Coordinator in Internal and External Communication 
sessions and events about MSF (in order to improve awareness and public 
opinion adhesion).
· Hold awareness session towards beneficiaries with support of MHAM /social actors, 
and staffs from other organization. 
· Participate in formulating the reports and Sitreps. 
· Stekholder management; maintaining the relationship with INGOS, CBOs,  and authorities. 
· Transmit to the PC and the MHAM all relevant information on beneficiary context, services of other actors and needs observed .
· Helping and following in the protection referrals for MHC. 
· File and update field contacts and correspondence (with other NGOs, UN agencies, local authorities, media, etc) in order to ensure information sources accuracy and its availability on regular basis.
· Write reports and minutes of attended meetings.
· Reserving the history of the project to help in carring the project forward within the vision of the PC and the mission. 
· Searching for and providing the needed data for the PC to help in understanding the context.
· Participating in analyzing the context with the PC.
· Translate documents and act as an interpreter when needed.
· Doing other tasks that the PC asks me to do. 


MSF-OCP. Irbid & Mafraq Project - Jordan Mission 
Outreach &Focal Point    Sep, 2017 – Oct, 2018
OCP Asso Reprersentative for Jordan Mission (April, 2018-April, 2019)
· Responsible to maintain, strengthen and develop a network with our partners.
· Assessing the need for the intervention or filling the gap of services.
· Responsible to create and update on a regular basis a contacts list of key persons and organizations.
· Stekholder Management; maintaining the relationship with INGOS, CBOs,  and authorities.
· Identifying  vulnerable communities and analyze the context.
· Working on the referral system (help establishing the referral system 
       from the community or partners, maintain the database of partners up to date, 
       refer cases not in MSFF target population, …).
· Following the outreach strategy (hold awareness session towards beneficiaries, hold education sessions, …).
· Working with the Project Coordinator and the Mental Health Activity 
       Manager.
· Participating at different meetings and writing reports on a monthly basis about the outreach activity.
I do these responsibilities for two clinics in Irbid and Mafraq.


MSF-OCP coordination office for North-Iraq mission 
Expat HoM Support    August, 2017 – August, 2017. 
· Translating official documents and governmental letters
· Checking media and news about the current incidents.
· Traning translators in Erbil project.
· Preparing a guideline for the mission.

MSF-OCP in North-Iraq mission; East Mosul, Qayarah and Erbil, 
Expat Interpreter/ translator    June, 2017 – August, 2017. 
· Translating in the psychological sessions for the nation staff. 
· Calling patients to assign appointments for their sessions. 
· Translating with the expat meeting or announcement to the national staff.
· Cultural adviser for the expat psychologist and the rest expats when it is needed. 

Freelance Translator/Medical interpreter from 2015 – Present 
· Interpreter with UNHCR with RSD missions.
· Translating/interpreting medical documents, training, and reports.
· Translation administrative, financial, and managiarial …etc.

Binary System Company for Training and Consulting, Jordan
Head of English & Training Department  October 2016 – April 2017
· Analyze branch exposure to AML & CFT risks
· Formulating the training courses to meet the message and objective of the company.
· Helping in training the trainers and attending their training to give evaluations and recommendations. 
· responsible for the related HR responsibilities for the department as recruiting teachers, evaluating them and other administrative ones that relates to contracts and discipline part that relates internal regulations.  
· Supervise other trainers and manage their HR related issues.
· Helping in developing training programs.
· Besides Teaching different English Courses and set the curriculum, syllabuses and placement tests.


MSF- OCP -Irbid Project, Jordan
Translator  January 2016 – October 2016
· Opening & Managing Accounts 
· Working with the Mental Health Expat Manager as a translator and assistant and an                                          active member in the Mental Health Clinic. 
· I do simultaneous and consecutive translation and I do written translation;                                           agreements, announcement and other professional documents. 
· I translate in meetings and trainings.
· I participate in the activities that our team held such as managing the waiting list, doing some questionnaires …etc.  
HR issues.    


MSF-Holland-Zaatari Project, Jordan
Translator  February 2015 – January 2016
· Filling the post of Liaison Officer when he is in annual leaves. 
· I do simultaneous and consecutive for oral translation and I do written translation; agreements, announcement and other professional documents. 
· I translate in meetings, trainings, presentations and 
· HR issues.   

Freelance Arabic Instructor  May 2014 – Present 
· Teaching Arabic  to the international staff members to improve their Arabic language to facilitates their missions in international humanitarian NGOs like MSF, ACF … etc.      

Binary System Company for Training and Consulting, Jordan
English Instructor  Nov 2012 – Dec 2013
· Teaching English language courses besides giving the preparation  courses for graduate  studies such as GRE, iBT TOFEL and IELTS exams. 

Jerash University, Jordan
English Instructor June 2009 – August 2012
· Teaching literary courses such as Shakespeare, English and American Literature, Modern  English Novel               and   Drama ... etc. Besides teaching English Language courses (skill courses).

Philadelphia University, Jordan
Part-time English Instructor 2010
· Teaching different courses: American Literature, Special Topics in Literature and Drama: Shakespeare and the Renaissance for two semesters.  

Mary Baldwin College (MBC), USA
Foregin Language Teaching Assistant August 2008 – May 2009
· Teaching and assisting students to learn Arabic language and correct their  misconceptions about the Arabic culture. Improving some teaching materials that work with the students’ ability.  
· Tutoring students and diagnosing their weakness to work on these points.  
      

SKILLS
Self-awareness/confidence; 
Prioritizing, organizing and managing the sources and data that I have;
Proficient at using Microsoft Office Suite; Words, Excel, Power Point; 
Ability to speak in public;
Ability to create teaching material that suits the students' ability;
 Using audio and visual material to help students in acquiring the language;
Coaching individuals and teams
Decision maker; 
Problem-solving.

language proficiency
Arabic -  Native 
English - Expert. Having IELTS & iBT TOEFL.
French - Good in reading and Writing; taking advanced courses.
Italian - Beginner 
Spanish -  Beginner 

SOCIAL engagementS
2008-2009 - Participated in three different cultural and educational Orientations; in Cairo, Stanford University, and in Washington DC. that focus on teaching langue for foreigners. 
2008-2009 - Spoke in different sessions regarding to the cultural activities that my academic institution organized to reveal the misconception about the Arabic and Islamic culture in general and about Jordan in particular. 

INTERESTS & HOBBIES
Literary Research. 
Computer: Power Point and Publisher. 
Browsing websites.
Travelling.

references

Clark Jones. Project Coordinator-Irbid Project.
E-mail: alohaglover@gmail.com
Tel : +1(808)889-0992 

Toufik Naili. Negotiation Support Specialist – Curriculum & Network 
E-mail: tnaili@frontline-negotiations.org 
Tel : +33646516816
Kostas Psikakos. Project Coordinator-Irbid Project.
E-mail: kostas_psikakos@hotmail.com 
Tel : +306951669225 

· Ania ZOLKIEWSKA. Head of Mission - North Iraq. 
      Tel: +964(0)751-740-3811 , +964(0)771-729-7154
E-mail: msff-north-iraq-hom@paris.msf.org

Florence Boisliveau. Previous Mental Health Manager at MSF-France Irbid project and 
my previous supervisor in North Iraq. 
  Tel: +33625822044
   E-mail: flocrane@yahoo.fr 

Fadumo Omar Mohammed. Mental Health Supervisor at MSF-Holland project in 
Ramtha and Za’atari. 
Tel: 00447985439605
E-mail: jordan-mho@oca.msf.org 

Minja Westerlund. Previous Mental Health Supervisor at MSF-Holland project in 
Ramtha and Za’atari. 
Tel: 00358504344762
E-mail: minja.westerlund@abo.fi   

Dr. Mohammad Bushnnaq. The manager of Palliative Care Health Center and Bab Al- Khair Association. 
Tel: 00962796346343
E-mail: drbushnaq@yahoo.com 

Dr. Khalid Al-Sheikhli: Associate Professor of Translation, Head of the English Department at Jerash University.
Tel: 00962796852790
E-mail: khalidsheikhli@yahoo.com

Dr. Danial Metraux:  Professor of Asian Studies, World Languages, Literatures & Cultures at Mary Baldwin College, Staunton, VA 
Tel: 001 (540) 887-7063, (540) 887-7051
E-Mail: dmetraux@mbc.edu
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